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Software and Service Agreement Between Alachua County and connectrex corp 

Amendment '\ 

This is an amendment to the Software and Services Agreement between Alachua County and 

connectrex corp (formerly Loryx Systems) dated September 12, 2006. 

It is the intent of the parties to acknowledge the following terms and conditions, 

1) connectrex corp shali provide the MonitorConnect self-reporting and reminder services to defendants 

of Alachua County through its existing Monitor Enterprise Client Management System . 

2) MonitorConnect is offered on a "participant month" basis. A participant month is defined as 1 (one) 

defendant enrolled in the service for 1 (one) month (minimum). 

3) This amendment is limited to 3,600 (three thousand six hundred) participant months. 

4) Alachua County shall pay, upon execution of this amendment, $20,000 (twenty thousand dollars) for 

all costs associated with MomtorConnect for a term of 1 (one) year. 

5) connectrex corp offers all MonitorConnect services including 

a. Weekly Reporting Reminder Schedule for Defendants: 

(3) Reminders (1 week before, day before, day of) + 1 late reminder if defendant fails to 

report-in by each Friday at n:59p. 

(2) Court Reminders (1 week before, 1 day before) 

Guaranteed up to 20 reminders per month by Text Message and email (with valid email 

address) - or up to 20 reminders per month through automated voice notification and email 

(with valid email address). 

6) All other terms and conditions of the above referenced agreement shall remain the same. 

IN WITNESS WHEREOF, Alachua County and connectrex corp have read and understand this 

Amendment and agree to be bound by its terms. 
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Approver : View Agenda Item 
This item is currently locked for editing by Thomas Rouse. 

Agenda 
September 27, 2016 Regular BoCC Meeting 

Category 
CONSENT/Governmental Units 

Sub-Category 
Community Services Group 

Item Type 
Information 

Title 
Software and Service Agreement with Connectrex Corporation 

Amount 
$20,00.00 

Description 
Software and Service Agreement with Connectrex Corporation for use of Monitor Connect to assist in the Supervision 
of pretrial defendants 

Recommendation 
Approve and Sign the Software and Service Agreement 

Alternative(s) 
Do not approve 

Requested By 
Ron Akins 

Originating Department 
Court Services 

Attachment(s) Description 
Software and Service Agreement; Loryx/Connectrex original agreement 

Documents Requiring Action 
Software and Service Agreement Amendment 1 

Executive Summary 
Due to a reduction in staff and increased caseloads for pretrial supervision, Court Services is exploring innovative 
ways to supervise pretrial defendants. Placing defendants on MonitorConnect will allow Court Services to better 
manage these larger caseloads and will allow the defendants the opportunity to call at a t ime most convenient to 
them while still maintaining defendant accountability. 

Background 
On September 12, 2006, the Board approved the purchase of Loryx Systems, a supervision software for community 
correction agencies. MonitorConnect Is an addition to the original software. This addition is an Innovative web and 
phone based collection of supervision services including automated appointment reminders, on-line and phone 
offender reporting, offender on demand access to information Including agency forms and documents, and 
networking of social service agencies. With MonitorConnect, offenders can answer agency configurable questions, 
update their address and employment information, and send and receive messages from their case managers. 

Issues 
Company name changed from Loryx Systems to Connectrex Corporation 
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Fiscal Recommendation 
Approve, budgeted in FY17 

Fiscal Aiternative(s) 
N/A 

Funding Sources 
General Fund 

Account Code(s) 
001-3680-623.34-10 

Attachments: (list) 

MonitorConnect2016.pdf Lorvx Connectrex 2006.pdf 

Audit Data Date & Time 

Aqenda Item Added by Ron Akins 9/12/2016 9:28:18 AM 

MonitorConnect2016.pdf added as an attachment by Ron Akins 9/12/2016 9:28:50 AM 

Loryx Connectrex 2006.pdf added as an attachment by Ron Akins 9/12/2016 9:29:15 AM 

Agenda Item Approved by Peria Duncan 9/12/2016 10:48:15 AM 
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