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Gainesville, Florida 

 
 

 

File #: 23-00101             Agenda Date: 5/23/2023 

 

Agenda Item Name: 

Addendum Agreement between Alachua County and Zoll Data Systems, Inc. 
 
Presenter: 
Harold Theus, Fire Services Chief, 352-384-3101 
 
Description: 
Addendum Agreement between Alachua County and Zoll Data Systems, Inc. for Ambulance 
Clearinghouse and Claims Software Services 

 
Recommended Action: 
Approve the Addendum Agreement with Zoll Data Systems, Inc. for Ambulance Clearinghouse and 
Claims Software Services 
 
Prior Board Motions: 
N/A 
 
Fiscal Note:  
Expenses have been included in the Fiscal Year 2023 (FY23) budget and will be recorded in General 
Fund (001.54.5450.526.34.00) 
 
Strategic Guide: 
All Other Mandatory and Discretionary Services 

 

Background: 
On February 14, 2020, Alachua County entered into an agreement with Zoll Data Systems, Inc. for 
clearinghouse and claim services using their Payor Logic (AR Boost) system to provide insurance 
discovery and eligibility information, demographic verification, and electronic claims submissions. This 
software platform is integrated with the Respond billing software system which provides a more 
seamless process for demographic and insurance verifications.  
 
These services have been verified as being exempt from the County’s formal bidding and request for 
proposal processes, pursuant to Chapter 22 of the Alachua County Procurement Code.   
 
The addendum agreement extends the services through May 2026, a 36-month term, with monthly 
fees of $5,071.50. The costs for this service were included in the FY23 budget.  


