PROFESSIONAL SERVICES AGREEMENT BETWEEN ALACHUA COUNTY &
FLORIDA LEGAL SERVICES, INC.
FOR HOUSING STABILITY SERVICES (ERAP)
NO. 13900

This Professional Services Agreement (“Agreement’) is made by and between Alachua County,
Florida, a political subdivision and charter county of the State of Florida, by and through its Board of
County Commissioners (the “County”) and Florida Legal Services, Inc., a Florida not for profit corporation
("Professional"), who are collectively referred to as the “Parties”.

WITNESSETH:

WHEREAS, the U.S. Department of the Treasury Emergency Rental Assistance (ERA) program
was stated as a means to support throughout the COVID-19 pandemic by assisting eligible households with
financial assistance, providing services for housing stability, and covering costs for affordable rental
housing, utilities, and eviction prevention activities; and

WHEREAS, by way of the ERA program, Alachua County was a recipient of funding through
both the ERA1 program and the ERA2 program; and

WHEREAS, Alachua County launched the Alachua County Emergency Rental Assistance
Program (ERAP) and has been successful in assisting many eligible renter households in Alachua County;
and

WHEREAS, the U.S. Department of the Treasury sets forth rules and guidance for ERA1 and
ERAZ2 including proper use of the funding; and

WHEREAS, according to federal guidance, ERA1 and ERA2 both allow a percentage of the
programs’ funding to be used for housing stability services for eligible households, which includes services
for eviction prevention, mediation, counseling, case management, legal services or attorneys’ fees related
to eviction proceedings and maintain housing stability and others; and

WHEREAS, the County desires to use ERAP to support additional services the keep households
stably housed; and

WHEREAS, the Professional provides certain housing stability services and submit a proposal to
the County, a copy of which is attached hereto as Exhibit “2”; and

WHEREAS, under the County’s Procurement Code, the Board has found that acquisition of legal
services is exempt from competitive solicitation; and

WHEREAS, Professional is a not for profit organization that provides free civil legal aid and
assistance to lower income individuals in Alachua County and the surrounding north central Florida; and

WHEREAS, the County desires to partner with the Professional so these services can be provided
to those in need and eligible in Alachua County.

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein,
and other good and valuable consideration, the receipt of which is acknowledged, the County and
Professional agree as follows:

1. Recitals. The foregoing recitals are incorporated herein.
2. Scope. In accordance with the terms and conditions of this Agreement, Professional agrees to

provide services to eligible residents of Alachua County, Florida related to housing stability, as more

particularly described in the Scope of Services attached hereto as Exhibit “1” and the Proposal attached

hereto as Exhibit “2” both of which are and incorporated herein (“Services”™). It is understood that the

Services may be modified, but to be effective and binding, any such modification must be in writing
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executed by both the Parties. In the event of any conflict between the scope in Exhibit “1”” and the proposal
in Exhibit “2”, the terms of the scope prevail.

3. Term. This Agreement is effective on the day the last Party signs it (“effective date’”) and continues
until December 31, 2025, unless earlier terminated as provided herein. This Agreement may be renewed at
the option of the County for 1 additional 1 year term.

4. Qualifications and Personnel. By executing this Agreement, Professional makes the following
representations to County:

A. Professional and its employees are qualified and experienced to provide the Services.

B. Professional and its attorneys and paralegals will maintain all licenses and certifications, at
its/their expense, necessary to provide the Services during the term of this Agreement.

C. Professional and its employees, staff, and volunteers will perform the Services with the skill
and care which would be exercised by a like qualified professional performing similar services.
Professional will assure that all Professional’s personnel who perform the Services, or perform
any part of the Services, are competent, reliable and experienced to perform their assigned task
timely and satisfactory. If failure to meet these standards results in a deficiency in the Services
or the related tasks or designs, Professional will, at its own cost and expense, re-do the Services
to correct the deficiency.

D. The Parties acknowledge that there is nothing in this Agreement that precludes County from
retaining other professionals for similar or same Services.

5. Payment.
A. The County will pay and Professional will accept, for the timely and complete performance of

the Services described in this Agreement, payment based on the rates or pricing contained in
the Payment Schedule attached hereto as Exhibit “3” and incorporated herein by this reference.
The Parties agree that the amount to be paid to Professional for the Services provided under
this Agreement will not exceed the sum of $1,261,392.00.

B. As a condition precedent for any payment, Professional must submit monthly invoices to the
County requesting payment for Services properly rendered and expenses due, unless otherwise
agreed in writing by the County. Professional's invoice must describe the Services rendered,
the date performed [and the time expended, if billed by hour], and the person(s) rendering such
Services. Professional's invoice shall be accompanied by documentation or data in support of
expenses, as the County may require. The invoice shall reflect the allocations as provided and
shall state the percentage of completion as to each such allocation. Each invoice shall constitute
the Professional's representation to the County that the Services listed have reached the level
stated, have served a public purpose, have been properly and timely performed, that the
expenses included in the invoice have been reasonably incurred in accordance with this
Agreement, that all obligations of Professional covered by prior invoices have been paid in full,
and that the amount requested is currently due and owing. Submission of the Professional’s
invoice for final payment shall further constitute the Professional's representation to the County
that, upon receipt by the Professional of the amount invoiced, all obligations of the Professional
to others, including its consultants and subcontractors, will be paid in full. Professional shall
submit invoices to the County at the following address, unless otherwise directed by the
County:

Alachua County Community Support Services
218 SE 24™ Street
Gainesville, FL 32641

C. The Parties agree that the Professional will be responsible for payment and amounts due to
licenses, filing fees, costs, travel, and any other fees necessary to provide the Services.
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D. The County will make payment to Professional for amounts properly invoiced, as set out below,
and in accordance with the provisions of the Florida Prompt Payment Act, Chapter 218, Part
VII, Florida Statutes.

E. Ifthe County has reasonable cause to suspect that any representations of Professional relating
to payment are inaccurate, the County may withhold payment of sums then or in the future
otherwise due to Professional until the inaccuracy, and the cause thereof, is corrected to the
County Manager’s or his/her designee’s reasonable satisfaction.

F. The County's performance and obligation to pay under this Agreement is contingent upon a
specific annual appropriation by the Alachua County Board of County Commissioners
(“Board”). The Parties hereto understand that this Agreement is not a commitment of future
appropriations. Continuation of this Agreement beyond the term or the end of any County fiscal
year shall be subject to both the appropriation and the availability of funds in accordance with
Chapter 129, Florida Statutes; and that the failure of the Board to do so shall not constitute a
breach or default of this Agreement.

G. Itis anticipated that this Agreement and/or the Services, in whole or in part, are to be funded
by Federal, State, or other governmental agency monies, including funds from ERA received
by the County by way of the U.S. Department of the Treasury. Professional agrees that it
will comply with all requirements of the funding entity applicable to the use of the monies,
including but not limited to (a) ensuring the funds are utilize for housing stability services as
appropriate and acceptable to the Department or funding entity, (b) assisting with proper
reporting and data collection, and (c¢) providing access to and the right to examine relevant
documents related to the Services, and as specifically required by the granting agency, and
(d) receiving no payment until all required forms, as applicable, are completed and
submitted.

6. Insurance. Professional will procure and maintain insurance throughout the entire term of this
Agreement, including any renewals, of the types and in the minimum amounts detailed in Exhibit “4”
attached hereto and incorporated herein. A copy of a current Certificate of Insurance (COI) showing
coverage of the type and in the amounts required is attached hereto as Exhibit “4-A”.

7. Alachua County Minimum Wage. If, as determined by County, the Services to be performed
under this this Agreement are ‘Covered Services’, as defined under the Alachua County Government
Minimum Wage Ordinance (“Wage Ordinance”), then during the term of this Agreement and any renewals,
Professional shall pay its ‘Covered Employees’, as defined in the Wage Ordinance, no less than the Alachua
County Government Minimum Wage (“Minimum Wage”), as may be amended by the County. Professional
will require the same of its subcontractors and subconsultants who provide the Services. If applicable,
Professional will certify this understanding, obligation, and commitment to County through a certification,
a copy of which is attached hereto as Exhibit “5”. Professional will (a) post a copy of the Minimum Wage
Rate in a prominent place of its principal place of business where it is easily seen by Covered Employees;
(b) supply a copy to any Covered Employee upon request; (c) make any person submitting a bid for a
subcontract for Covered Services aware of these requirements; and (d) include the necessary provisions in
subcontracts to ensure compliance. The County shall not be deemed a necessary, or indispensable, party
in any litigation between Professional and subcontractor. At this time of execution of this Agreement, the
prevailing Minimum Wage is as follows, which is subject to change during the term of this Agreement, and
will be updated, and be applicable, without the necessary of amendment to this Agreement:

$16.00 per hour with qualifying health $18.00 per hour without health benefits
benefits amounting to at least $2.00 per hour

If applicable to the Services under this Agreement and to Professional, failure to comply with the
provisions of the Wage Ordinance will be deemed a breach this Agreement and County is authorized to
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withhold payment of funds in accordance with Alachua County Code and Chapter 218, Florida Statutes.

8. Default and Termination.

A. Default. If either Party fails to comply with a provision of this Agreement, the Party will be in
default and the non-defaulting Party will notify the other Party in writing. The defaulting party
shall be given seven (7) days in which to cure the default. The Community Support Services
Director is authorized to provide notice of default on behalf of County and notice may be sent
electronically. If the default is not corrected within the allotted time as specifically provided
in the notice of default, the County Manager is authorized to provide Professional with written
notice of termination of this Agreement on behalf of County. The effective date of termination
of this Agreement will be the date specified in the notice of termination or, if no date is
specified in the notice, then the effective date of termination will be the date that the notice of
termination is received by the Professional.

C. Termination for Convenience: Either Party may terminate the Agreement without cause by
providing written notice of termination for convenience to the Professional. County Manager
and his/her designee is authorized to provide notice of termination on behalf of the County.
Notice may be electronically given. Upon such notice, Professional will immediately
discontinue all Services for the County currently or to be provided to the County, unless the
notice from the County directs otherwise. The effective date of termination of this Agreement
will be the date specified in the notice of termination or, if no date is specified in the notice,
then the effective date of termination will be the date that the notice of termination is received
by the Professional.

D. Termination for Unavailability of Funding: If funds to finance this Agreement become
unavailable, as determined by the County, County may terminate this Agreement upon written
notice to Professional. County Manager and his/her designee is authorized to provide notice of
termination on behalf of the County. Notice may be electronically given. The effective date of
termination of this Agreement will be the date specified in the notice of termination or, if no
date is specified in the notice, then the effective date of termination will be the date that the
notice of termination is received by the Professional.

E. The County may obtain the same or similar Services from any other sources, firms, and
individuals, and may use any method deemed in the County’s best interest. In the event of
termination, Professional’s recovery against County shall be limited to that portion of this
Agreement amount earned through the date of termination. Professional shall not be entitled to
any other or further recovery against County, including, but not limited to, damages,
consequential or special damages, or any anticipated fees or profit on portions of the Services
not performed.

9. Indemnification. PROFESSIONAL HEREBY WAIVES AND RELEASES, AND AGREES
TO PROTECT, DEFEND, INDEMNIFY AND HOLD HARMLESS ALACHUA COUNTY AND ITS
BOARD OF COUNTY COMMISSIONERS, OFFICERS, EMPLOYEES, VOLUNTEERS, AND
ATTORNEYS (COLLECTIVELY “ALACHUA COUNTY”) FROM AND AGAINST ANY AND
ALL CLAIMS, DEMANDS, PENALTIES, EXPENSES, AND CAUSES OF ACTION OF ANY
KIND, AND DAMAGES, INCLUDING ATTORNEYS’ FEES AND COSTS, BROUGHT AGAINST
ALACHUA COUNTY RESULTING FROM ANY ACCIDENT, INCIDENT OR OCCURRENCE
ARISING OUT OF OR IN CONNECTION WITH NEGLIGENCE, ERROR, RECKLESS OR
WRONGFUL MISCONDUCT OF PROFESSIONAL OR PERSON EMPLOYED BY OR
VOLUNTEER OF PROFESSIONAL, IN CONNECTION WITH THE PERFORMANCE OF THE
SERVICES SET FORTH IN THIS AGREEMENT, INCLUDING ATTACHED EXHIBITS. This
obligation shall in no way be limited in any nature by any limitation on the amount or type of Professional’s
insurance coverage. In the event the County is alleged to be liable on account of alleged acts or omissions,
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or both, of Professional or Professional’s employees, representatives or agents, then Professional will
investigate, respond to and provide a defense for any allegations and claims, at Professional’s sole costs
and expense. Furthermore, Professional will pay all costs, fees and other expenses of any defense,
including but not limited to, all attorneys' fees, court costs and expert witness fees and expenses.
Professional and County will jointly cooperate with each other in the event of any litigation, including any
request for documentation. This indemnification provision will survive the termination of this Agreement.
Nothing contained herein shall constitute a waiver by the County of sovereign immunity or the provisions
or limitation of liability of §768.28, Florida Statutes, as may be amended.

14. Notice. Except as otherwise provided in this Agreement, any notice from either Party to the other
Party must be in writing and delivered by hand delivery with receipt or sent by certified mail, return receipt
requested, to the addresses below. All notices will be deemed delivered five (5) business days after mailing.
Each Party may change its mailing address by giving the other Party, written notice of election to change
the address.

To Professional: To County:
Florida Legal Services, Inc. Alachua County Community Support Services
P.O. Box 533986 Attn: Director, Division of Social Services
Orlando, FL 32853 218 SE 24" Street
Gainesville, FL 32641
cc:
Florida Legal Services
14250 SW 4™ Place cc: With a copy electronically sent to:

Newberry, FL 32669 Alachua County Procurement, Attn: Contracts

acpur@alachuacounty.us

Clerk of Court, Attn Finance & Accounting
dmw(@alachuaclerk.org

15. Standard Clauses.

A. Public Records. In accordance with §119.0701, Florida Statutes, Professional, when acting
on behalf of the County, shall as required by Florida law:

1. Keep and maintain public records required by the County to perform the Services.

2. Upon request from the County’s custodian of public records, provide the County with a copy
of the requested records or allow the records to be inspected or copied within a reasonable time
at a cost that does not exceed the cost provided in Florida law or as otherwise provided by law.

3. Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of the
term of this Agreement and following completion of the Agreement if Professional does not
transfer the records to the County.

4. Upon completion of the Agreement, transfer, at no cost, to the County all public records in
possession of Professional or keep and maintain public records required by the County to
perform the Services. If Professional transfers all public records to the County upon completion
of the Agreement, Professional shall destroy any duplicate public records that are exempt or
confidential and exempt from public records disclosure requirements. If Professional keeps and
maintains public records upon completion of the Agreement, Professional shall meet all
applicable requirements for retaining public records. All records stored electronically must be
provided to the County, upon request from the County’s custodian of public records, in a format
that is compatible with the County’s information technology systems.
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IF PROFESSIONAL HAS QUESTIONS REGARDING THE APPLICATION
OF CHAPTER 119, FLORIDA STATUTES, TO PROFESSIONAL’S DUTY
TO PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT,
CONTACT THE COUNTY’S PUBLIC RECORDS CUSTODIAN AT
publicrecordsrequest@alachuacounty.us OR (352) 264-6906 OR 12 SE 15T
STREET, GAINESVILLE, FL 32601.

If Professional fails to comply with this section, Professional will be deemed in default under this
Agreement. The County may enforce as set forth in §119.0701, Florida Statutes. Professional who fails to
provide the public records in response to a request within a reasonable time may be subject to penalties
imposed under §119.10, Florida Statute, and costs of enforcement, including fees, under §119.0701 and
§119.12, Florida Statutes.

Professional will take reasonable measures to protect, secure and maintain any data held by
Professional in an electronic form that is or contains exempt, confidential, personal information or protected
information, as defined by Florida or federal law, related to or in connection with performance of the
Services. If Professional suspects or becomes aware of a security breach or unauthorized access to such
data by a third party, Professional shall immediately notify the County in writing and will work, at
Professional’s expense, to prevent or stop the data breach.

B. Confidential Information. During the term of this Agreement, Professional may claim that
some of Professional’s information, including, but not limited to, software documentation, manuals, written
methodologies and processes, pricing, discounts, or other considerations (hereafter collectively referred to
as “Confidential Information”), is, or has been treated as confidential and proprietary by Professional in
accordance with §812.081, Florida Statutes, or other law, and is exempt from disclosure under the Florida’s
public record laws. Professional shall clearly identify and mark Confidential Information as “Confidential
Information” or “CI” and the County shall use reasonable efforts to maintain the confidentiality of the
Confidential Information that is clearly identified by Professional. County will promptly notify
Professional in writing if the County receives a request for disclosure of Professional’s Confidential
Information. Professional may assert any exemption from disclosure available under applicable law or seek
a protective order against disclosure from a court of competent jurisdiction. Professional shall protect,
defend, indemnify, and hold harmless Alachua County and its commissioners, officers and employees from
and against any claims, actions and judgments arising out of a request for disclosure of Confidential
Information or relating to violation or infringement of trademark, copyright patent, trade secret or
intellectual property right; however, the foregoing obligation shall not apply to County's misuse or
modification of Professional’s Confidential Information in a manner not contemplated by this Agreement.
Professional shall investigate, handle, respond to, and defend, at Professional’s sole cost and expense, any
such claim, even if any such claim is groundless, false, or fraudulent. Professional shall pay for all costs
and expenses related to such claim, including, but not limited to, payment of attorneys’ fees, costs and
expenses. If Professional is not reasonably able to modify or otherwise secure for the County the right to
continue using the good or product, Professional shall remove the product and refund the County the
amounts paid in excess of a reasonable rental for past use. Upon completion of this Agreement, the
provisions of this paragraph shall continue to survive. Professional releases the County from claims or
damages related to disclosure by the County.

C. Auditing Rights and Information. County reserves the right to require the Professional to
submit to an audit, by any auditor of the County’s choosing. Professional shall provide access to all of its
records, which relate directly or indirectly to this Agreement at its place of business during regular business
hours. Professional shall retain all records pertaining to this Agreement and upon request make them
available to County for three (3) complete calendar years following expiration or termination of the
Agreement. Professional agrees to provide such assistance as may be necessary to facilitate the review or
audit by the County to ensure compliance with applicable accounting and financial standards. If an audit
inspection or examination pursuant to this section discloses overpricing or overcharges of any nature by the
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Professional to the County, Professional shall pay to County the Overcharged Amount which is defined as
the total aggregate overcharged amount together with interest thereon (such interest to be established at the
rate of 12% annum). Any adjustments or payments which must be made as a result of any such audit or
inspection of the Professional’s invoices or records must be made. If the Overcharged Amount is equal to
or greater than $50,000.00, Professional shall pay to County the Overcharged Amount and the Audit
Amount which is defined as the total aggregate of County’s reasonable audit costs incurred as a result of
its audit of Professional. County may recover the Overcharged Amount and the Audit Amount, as
applicable, from any amount due or owing to Professional whether under this Agreement and any other
agreement between Professional and County. If such amounts owed to Professional are insufficient to cover
the Overcharged Amount and Audit Amount, as applicable, then Professional hereby shall pay such
remaining amounts to County. Payment is due within a reasonable amount of time, but in no event may the
time exceed sixty (60) calendar days, from presentation of the County’s audit findings to Professional. In
no event shall the Overcharged Amount or the Audit Amount be deemed a reimbursable cost of the work
or Services. This provision is hereby considered to be included within, and applicable to, any subcontractor
agreement entered into by the Professional in performance of the Services under this Agreement. The
access, inspection, copying and auditing rights shall survive the termination of this Agreement.

D. Laws & Regulations. Professional will comply with all federal, state, and local laws,
ordinances, regulations, rules, guidance and ethical requirements applicable to the Services required by this
Agreement. Professional is presumed to be familiar with all laws, ordinances, regulations, and rules that
may in any way affect the work outlined in this Agreement. If Professional is not familiar with laws,
ordinances, rules and regulations, Professional remains liable for any violation and all subsequent damages,
penalties, or fines.

E. Governing Law and Venue. The laws of the State of Florida shall govern this Agreement and
the duties and obligations stated within this Agreement. Sole and exclusive venue for all actions arising
under this Agreement shall be in a court of competent jurisdiction in and for Alachua County, Florida.

F. Amendment and Assignment. The Parties may only modify or amend this Agreement by a
mutual written agreement of the Parties. Neither Party will assign or transfer any interest in this Agreement
without prior written consent of the other Party. The County and Professional each bind the other and their
respective successors and assigns in all respects to all of the terms, conditions, covenants, and provisions
of this Agreement..

G. Third Party Beneficiaries. This Agreement does not create any relationship with, or any rights
in favor of, any third party.

H. Independent Contractor. In the performance of this Agreement, Professional is acting in the
capacity of an independent contractor and not as an agent, employee, partner, joint venturer, volunteer, or
associate of the County. Professional is solely responsible for the means, method, technique, sequence, and
procedure utilized by Professional in the full performance of the Services.

I. E-Verify. Pursuant to F.S. sec. 448.095, Professional shall register with and use the U.S.
Department of Homeland Security’s E-Verify system to verify the work authorization status of all new
employees of the Professional during the term of the Agreement. Professional shall require any
subcontractors performing work or providing Services under this Agreement to register and use the U.S.
Department of Homeland Security’s E-Verify system to verify the work authorization status of all new
employees of the subcontractor during the term of this Agreement, and otherwise comply with Florida law.
The E-Verify system is located at https://www.uscis.gov/E-Verify. Failure to comply with this section is
grounds for termination and the Professional (a) may not be awarded a contract with the County for at least
1 year after the date on which the contract was terminated and (b) is liable for any additional costs incurred
by the County as a result of termination of this Agreement.

J. Contflict of Interest. Professional warrants that neither Professional nor any of Professional’s
employees have any financial or personal interest that conflicts with the execution of this Agreement. The
Professional shall notify County of any conflict of interest due to any other clients, contracts, or property
interests.

K. Prohibition Against Contingent Fees. As required by §287.055(6), Florida Statutes, the
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Professional warrants that he or she has not employed or retained any company or person, other than a bona
fide employee working solely for the Professional to solicit or secure this Agreement and that he or she has
not paid or agreed to pay any person, company, corporation, individual, or firm, other than a bona fide
employee working solely for the Professional any fee, commission, percentage, gift, or other consideration
contingent upon or resulting from the award or making of this Agreement. If Professional breaches this
provision, the County has the right to termination this Agreement without liability, and at the County’s
discretion, to deduct from the contract price, or otherwise recover, the full amount of such fee, commission,
percentage, gift or consideration.

L. Force Majeure. The Parties will exercise every reasonable effort to meet their respective duties
under this Agreement but will not be liable for delays resulting from force majeure or other causes beyond
their reasonable control, including, but not limited to, compliance with any government laws or regulation,
acts of nature, fires, strikes, national disasters, pandemics, wars, riots, transportation problems and any other
cause whatsoever beyond the reasonable control of the Parties. Any such cause will reasonably extend the
performance of the delayed duty to the extent of the delay so incurred and so agreed by the Parties.

M. Public Entity Crimes. A person or affiliate who has been placed on the convicted vendor list
following a conviction of a public entity crime may not be awarded or perform work as a contractor,
supplier, subcontractor, or consultant under a contract with any public entity in excess of the threshold
amount provided in Florida Statutes, Section 287.017 for Category Two for a period of thirty-six (36)
months from the date of being placed on the convicted vendor list.

N. Collusion. By signing this Agreement, Professional declares that this Agreement is made
without any previous understanding, agreement, or connections with any persons, professionals or
corporations and that this Agreement is fair, and made in good faith without any outside control, collusion,
or fraud.

O. Counterparts. This Agreement may be executed in any number of and by the Parties on separate
counterparts, each of which when so executed shall be deemed to be an original, and such counterparts shall
together constitute but one and the same instrument. Receipt via email with pdf attachment by a party or its
designated legal counsel of an executed counterpart of this Agreement shall constitute valid and sufficient
delivery in order to complete execution and delivery of this Agreement and bind the Parties to the terms
hereof.

P. Severability and Ambiguity. It is understood and agreed by the Parties that if any of the
provisions of the Agreement shall contravene or be invalid under the laws of the State of Florida, such
contravention or invalidity shall not invalidate the entire Agreement, but it shall be construed as if not
containing the particular provision(s) held to be invalid, and the rights and obligations of the Parties shall
be construed and enforced accordingly. This Agreement shall not be construed more strictly against one
Party than against the other Party, merely due to fact that it may have been prepared by one of the Parties.
Each Party represents and agrees that it has had the opportunity to seek the advice of appropriate
professionals, including legal counsel, in the review and execution of this Agreement.

Q. Electronic Signatures. The Parties agree that an electronic version of this Agreement shall have
the same legal effect and enforceability as a paper version. The Parties further agree that this Agreement,
regardless of whether in electronic or paper form, may be executed by use of electronic signatures.
Electronic signatures shall have the same legal effect and enforceability as manually written signatures.
Delivery of this Agreement or any other document contemplated hereby bearing a manual written or
electronic signature, by electronic mail in “portable document format” (“.pdf’) form, or by any other
electronic means intended to preserve the original graphic and pictorial appearance of a document, will
have the same effect as physical delivery of the paper document bearing an original or electronic signature.

R. Entire Agreement. This Agreement constitutes the entire Agreement and supersedes all prior
written or oral agreements, understandings, or representations of the Parties.
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed on the
respective dates under each signature: by Alachua County, Florida by its representative who is authorized
to sign, and by Professional, through its duly authorized representative.

FLORIDA LEGAL SERVICES, INC.

By: QA(—/
Print: Christogheﬁvl. Jones

Title: Executive Director
Date: 08/25/2023

IF THE PROFESSIONAL IS NOT A NATURAL PERSON, PLEASE PROVIDE A CERTIFICATE OF
INCUMBENCY AND AUTHORITY, OR A CORPORATE RESOLUTION, LISTING THOSE
AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF YOUR ORGANIZATION OR ENTITY. IF
ARE A NATURAL PERSON, THEN YOUR SIGNATURE MUST BE NOTARIZED.

ATTEST

JK. “Jess” Irby, Esq., Clerk

(SEAL)

ALACHUA COUNTY, FLORIDA

By:

Anna Prizzia, Chair
Board of County Commissioners

Date:

Approved as to form:

Alachua County Attorney's Office
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Exhibit 1: Scope of Services

ERAP Housing Stabilization — Legal Services Project
Scope of Services

Operations

Funding Source

Department of Treasury — Emergency Rental Assistance Program (ERAP)

Funding Amount NTE $1,261,392.00 (cumulative total for the term of the Agreement)

Oversight
Responsibility

Project Services

Alachua County Community Support Services - Division of Social Services

Provider

Florida Legal Services (FLS)

3 FTE - Staff Attorneys

Provider Staffing Plan | 0.70 FTE — Supervising Attorney

1 FTE - Paralegal Coordinator

Partnerships

agencies across the County.

Timeline

August 2023: Provider will launch Renters’ Legal Assistance Helpline
August 2023: Provider will initiate Individual Case Assistance Services
September 2023: Provider will initiate Tenant Education Workshops
September 2025: End of Program Services

December 2025: Closeout/Reporting for Project

Responsibilities

benefit from services
Implement, deliver services, and monitor performance
Identify and coordinate locations for workshops

Participate in monthly programmatic update meetings
Submit monthly reports on a timely basis

Reporting
Requirements

Provider will submit @ monthly report which will include items, such as:

# of Outreach Events Attended

# of Helpline Calls

# of Tenant Workshops Conducted
# of Tenant Workshop Attendees
# of Referrals Received

# of New Individual Cases

# of Continuing Individual Cases

# of Cases Resolved

# of Evictions Diverted
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Provider will be working with Alachua County Community Support Services, Division of
Social Services (DSS), Carr, Riggs, & Ingram (CRI), and a variety of community

Outreach to community, organizations, legal networks, etc. to identify renters that will

Collaborate and confirm eligibility with CRI, Our Florida, or other ERAP providers




# of Unduplicated Households and Individuals Served

Specific data sets are established by the ERAP reporting system. A reporting summary
form and spreadsheet will be provided for monthly submission. Note: Report data may
be subject to change, based on funder requirements.

Monthly billing invoice must reflect breakout of staffing and program administration and
case related expenses.

Project Details

Description

This project seeks to provide legal assistance with the goal of improving the housing
stability of Alachua County renters. The renters’ legal assistance helpline will provide
access to an attorney with the goal of addressing present housing issues that may lead
to eviction. The tenant education component will be addressed via tenant rights
presentation and one-on-consultation after workshops. The individual casework will
address a variety of barriers that affect an individual's ability to remain stably housed.

Target Population

Extremely Low (30% AMI) to Low (80% AMI) Income renters for helpline and
workshops

Extremely Low (30% AMI) to Very-Low (50% AMI) Income Renters for individual legal
casework assistance

Geography Served Alachua County Residents
1,300 Callers Assisted on the Helpline
Capacity per vear Minimum of 12 Tenant Education Workshops
pactly pery 275 Individual Legal Case Assistance
Note: Numbers will be prorated for Year One
Accessibility Provider will have an open referral system for helpline and workshop services.

Individual case assistance will have an additional referral/verification step.

Location of Services

o Helpline services will be provided by phone or virtually, if option is available.

o  Workshops will be provided at a variety of community locations in Alachua
County — preferably accessible to the highest need populations

o Individual legal casework will occur whenever possible in-person or virtually
(within Alachua County)

Length of Services

All services must be completed by the end of the grant period — September 30, 2025
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Eligibility Criteria

Income: At or below 80% Area Medium Income (AMI) for helpline and

workshops
At or below 50% Area Medium Income (AMI) for individual legal
assistance

Housing Status:  Renter

Residency: Currently an Alachua County resident

Note: Forindividual legal assistance, provider must obtain written verification that
participant was/is an ERAP financial assistance recipient. Provider will prioritize DSS
ERAP Case Manager’s and CRI referrals for this specific service.

Disqualifiers

Not an Alachua County resident

Housing legal issue outside of Alachua County

Exceeding income limitations

Individuals that are already being billed from another payor source for same service

Establish Housing
Stabilization Goal

Provider will identify one or more goals of housing stabilization that are impacted by
barrier(s) being addressed through legal services:

Goal 1: Increase income (benefits), which increases ability to maintain or obtain
affordable housing

Goal 2: Reduce liability, which increases ability to maintain or obtain affordable housing
Goal 3: Reduce housing barriers (background, past evictions, etc.)

Service: Tenant’s
Legal Assistance
Helpline

Provider will establish hours of helpline (not less than 37.5 hours per week). During
those hours, the provider will deliver free legal assistance to callers. Callers can
receive a limited time legal advice/consultation related to rental housing matters.

Service: Tenant
Education Workshops

Minimum of once per month, provider will deliver a tenant education workshop that
covers information regarding issues pertaining to leases, evictions, deposits, repairs,
and general tenant rights information. At the end of the workshop one-on-one
consultation can be provided.
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Service: Individual
Legal Case
Assistance

Provide individual legal case assistance to include consultation, representation, etc.
e Housing Issues (i.e. past evictions)

Background Issues (sealing of record, expungement, etc.)

Child Support Enforcement

Child Support Modification

Divorce

Public Benefits Application and Appeals

Credit issues that affect ability to obtain affordable housing

Warrants and fines

Driver’s License revocation and citations

Upgrade of discharge status for veterans

Garnishments

Employment legal matters

Any other areas that affect housing stability

Eligible Activities

Advocacy

Advice

Consultation

Legal Case Management

Mediation

Tenant Workshops

Representation (Court or Administrative Proceeding)
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Exhibit 2: Proposal

‘ﬁ FLORIDA LEGAL SERVICES, INC.

PO Box 533986, Orlando, FL 32853 - PHONE: (407) 801-4350 - FAX: (407) 505-7327

MICHAEL TEIN CHRISTOPHER M. JONES
PRESIDENT EXECUTIVE DIRECTOR

October 28, 2022

Sarai Cabrera

Director, Division of Social Services
Community Support Services

218 SE 24th Street

Gainesville, FL 32641

Re: Proposal for Eviction Prevention Legal Services
Dear Director Cabrera,

Thank you for meeting with us last week to discuss a plan to respond to the need for eviction
prevention services in Alachua County. We understand that tenants throughout the county have
an overwhelming need for legal assistance and that preserving housing is essential in avoiding
and minimizing myriad other social, economic, and legal challenges. We believe that the
approach we discussed last week would produce meaningful results for significant numbers of
county residents.

As the attached budget details, we propose three primary components: 1) a series of tenant
education workshops to help tenants understand their legal rights; 2) a legal helpline for advice
and limited services, and 3) dedicated staff attorneys providing extended legal assistance in
landlord-tenant and related legal issues that would support housing stability.

Based on the numbers of contacts and applications for rental assistance that you have reported,
we would expect a legal helpline focusing on eviction assistance to Alachua County residents to
receive approximately 1,300 calls per year. The helpline attorneys would provide a combination
of advice and counsel, along with brief services such as negotiations with landlords. We are also
proposing to provide two full-time attorneys handling extended services for clients who have
received or are currently receiving ERAP assistance. We estimate that together these attorneys
could handle 250 cases per year. Additionally, we are proposing that the four project attorneys
conduct 30 tenant education workshops per year to help Alachua County renters understand
their legal rights and responsibilities.

Our Vision: A FLoriDA wiTH JusTice AND EQuALITY FOR ALL
AN EQUAL OPPORTUNITY EMPLOYER
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The four attorneys would be supplemented and supported by a paralegal who would assist with
client contact, administration, workshop scheduling, and managing any deposits of funds in the
court registry.

The attached workbook includes several options for staffing and funding at different levels. We
believe that the most comprehensive plan with the five staff members described above would
provide the best opportunity for the project to succeed in helping Alachua County residents
avoid eviction. The proposals in tabs 2 and 3 reflect reduced staffing based on lower levels of
funding. We are providing these for comparison purposes. While any dedicated staffing would
be a step in the right direction, a fully staffed project would be most effective given the
documented level of demand.

As you will note, the primary cost in our budget projections is for attorney salaries and benefits.
We are using a de minimis 10% indirect cost rate and have included modest line items for
supplies, litigation costs, interpreters, and travel. The alternative proposals in tabs 2 and 3
reduce the overall annual cost by reducing the staffing. Of course, those proposals would result
in fewer clients receiving services.

I hope this information is helpful and provides the feedback you need. Please let me know if we
can provide any additional detail or explanation.

Thank you for the opportunity to submit this proposal. We look forward to working with you.
Sincerely,

Chri er M. Jones
Attorney at Law

Our Vision: A FLoripa witH JusTice AND EQuALITY FOR ALL
AN EQUAL OPPORTUNITY EMPLOYER
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August 1, 2023 - December 31, 2025

Salaries
Attomey 1 Helpline / Outreach
Attorney 2 Helpline / Outreach
Attorney 3 1-1 Legal Assistance / Outreact
Attomney 4 Supervisor/1-1 Legal Assistanct

Paralegal / Coordinator All

Benefits

33% $115,203.00 $48,001.25|  $115203.00|  $115,203.00| $278,407.25
Indirect Costs

10% $46,430.30 $19,345.96 $46,430.30 $46,430.30| $112,206.56

Supplies
$54.05
Litigation Costs | Estimate
$2,500.00
Interpreters | Estimate.
$2,000

Travel

4,792.00
Summary Amount
Salaries $843,658.33
Benefits $278,407.25
Indirect Costs $112,206.56
Supplies $5,800.00
Litigation Costs $9,284.67
Interpreters $4,833.33
Mileage $7,202.24
TOTAL $1,261,392.00

37

$0.625

$75,000.00 1.00
$70,000.00 1.00
$75,000.00 1.00
$113,000.00 0.70
$50,000.00 1.00

$75,000.00|  $31,250.00 $75,000.00 $75,000.00| $181,250.00
$70,000.00|  $29,166.67 $70,000.00 $70,000.00| $169,166.67
$75,000.00|  $31,250.00 $75,000.00 $75,000.00| $181,250.00
$79,100.00|  $32,958.33 $79,100.00 $79,100.00| $191,158.33
$50,000.00|  $20,833.33 $50,000.00 $50,000.00|  $120,833.33
4.70 $349,100.00| $145,458.33| $349,100.00| $349,100.00| $843,658.33

$2,400.00 $1,000.00 $2,400.00 $2,400.00 $5,800.00
$1,600.67 $3,842.00 $3,842.00 $9,284.67
$833.33 $2,000 $2,000 $4,833.33

$2,995.00 $1,237.54

$2,969.70

$2,969.70

$7,202.24
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Exhibit 3: Payment Schedule

Contract will be billed at a tiered hourly rate, using the calculations indicated below:

Florida Legal Services - Billing Method Proposal for Alachua ERAP Project

Annual Hours Calculation: FLS staff work 37.5 hours/week (1950 hrs/year). Estimating 60 days/year of holiday and leave time per staff member, total working hours equal 1500 per staff member, or 40 wks worked/year.

Total Hours / Yr: 1950
# Hours / Work Week: 375
Est. Holiday & Leave Hrs / Yr: 450
Total Work Hrs / Yr: 1500
Total Work Weeks: 40
Fringe Rate: 33.00%
Overhead Rate: 2.20%
Indirect Cost Rate: 10.00%

Labor FTE to
Staff Position |Category Project
Supervising Atty Tier 1 0.70
Attorney 1 Tier 2 1.00
Attorney 2 Tier 2 1.00
Attorney 3 Tier 2 1.00
Paralegal Tier 3 1.00
TOTALS 4.70

Annual Salary
$113,000.00
$73,333.33
$73,333.33
$73,333.33
$50,000.00

Annual
Benefits
$37,290.00
$24,200.00
$24,200.00
$24,200.00
$16,500.00

Overhead /
Allocable
Costs
$3,306.00
$2,146.00
$2,146.00
$2,146.00
$1,463.00

Indirect

Loaded

Costs Annual Salary

$15,360.00
$9,968.00
$9,968.00
$9,968.00
$6,797.00

$168,956.00
$109,647.33
$109,647.33
$109,647.33

$74,760.00

Loaded Hrly
Rate
$112.64
$73.10
$73.10
$73.10
$49.84

Yr1

$49,280.00
$45,687.50
$45,687.50
$45,687.50
$31,150.00

$217,492.50

Yr2
$118,272.00
$109,650.00
$109,650.00
$109,650.00

$74,760.00

$521,982.00

Yr3
$118,272.00;
$109,650.00)
$109,650.00
$109,650.00

$74,760.00

$521,982.00

GRAND

TOTAL
$285,824.00
$264,987 50
$264,987 50
$264,987.50
$180,670.00

$1,261,367.08

Invoices should be submitted to the County, no later than 15 days after the close of the calendar

month, along with supporting documentation and reports.
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Exhibit 4: Insurance Requirements

TYPE “B” INSURANCE
REQUIREMENTS
“Professional or Consulting Services”

Contractor shall procure and maintain for the duration of the contract insurance against claims for
injuries to persons or damages to property which may arise from or in connection with the
performance of the work hereunder by the contractor, his agents, representatives, employees or
subcontractors.

COMMERCIAL GENERAL LIABILITY.
Coverage must be afforded under a per occurrence form policy for limits not less than
$1,000,000 General Aggregate, $1,000,0000 Products / Completed Operations Aggregate,

$1,000,000 Personal and Advertising Injury Liability, $1,000,000 each Occurrence, $50,000
Fire Damage Liability and $5,000 Medical Expense.

AUTOMOBILE LIABILITY.

Coverage must be afforded including coverage for all Owned vehicles, Hired and Non-
Owned vehicles for Bodily Injury and Property Damage of not less than $1,000,000
combined single limit each accident.

WORKERS COMPENSATION AND EMPLOYER’S LIABILITY.

A. Coverage to apply for all employees at STATUTORY Limits in compliance with
applicable state and federal laws; if any operations are to be undertaken on or about
navigable waters, coverage must be included for the USA Longshoremen & Harbor
Workers Act.

B. Employer’s Liability limits for not less than $100,000 each accident; $500,000 disease
policy limit and $100,000 disease each employee must be included.

PROFESSIONAL LIABILITY or ERRORS AND OMISSIONS LIABILITY (E&O).
Professional (E&O) Liability must be afforded for not less than $1,000,000 each claim,
$1,000,000 policy aggregate

CYBER LIABILITY COVERAGE (when applicable)

Vendor shall procure and maintain for the life of the contract in an amount not less than
$1,000,000 per loss for negligent retention of data as well as notification and related costs
for actual or alleged breaches of data.

Technology/Professional Liability: with limits of $1 million. Coverage is for the life of the
contract and must continue for five (5) years after contract expiration. This coverage must
include Cyber Liability coverage for negligent retention of data as well as notification and
related costs for actual or alleged breaches of data.
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vi. OTHER INSURANCE PROVISIONS.
A. The policies are to contain, or be endorsed to contain, the following provisions:
B. Commercial General Liability and Automobile Liability Coverages
1. The Alachua County Board of County Commissioners, its officials, employees and

volunteers are to be covered as an Additional Insured as respects: Liability arising
out of activities performed by or on behalf of the Contractor; products and completed
operations of the Contractor; or automobiles owned, leased, hired or borrowed by
the Contractor.

2. The Contractor’s insurance coverage shall be considered primary insurance as
respects the County, its officials, employees and volunteers. Any insurance or self-
insurance maintained by the County, its officials, employees or volunteers shall be
excess of Contractor’s insurance and shall be non-contributory.

C. All Coverages

The Contractor shall provide a Certificate of Insurance to the County with a notice of

cancellation. The certificate shall indicate if cover is provided under a “claims made” or

“per occurrence” form. If any cover is provided under claims made from the certificate

will show a retroactive date, which should be the same date of the contract (original if

contact is renewed) or prior.

Vil. SUBCONTRACTORS
Contractors shall include all subcontractors as insured under its policies. All subcontractors
shall be subject to the requirements stated herein.

CERTIFICATE HOLDER: Alachua County Board of County Commissioners
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Exhibit 4-A: Certificate of Insurance
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Exhibit 5: Certification of Meeting Alachua County Wage Ordinance

Contract or Bid/RFP #: 13900

The undersigned, who is authorized on behalf of the Professional, certifies that all covered
employees, contractors and subcontracted, completing Services as part of this Agreement are paid,
and will continue to be paid, in accordance with the Alachua County Government Minimum Wage
requirements (“Wage Ordinance”) contained in the Alachua County Code, as may be amended.

Florida Legal Services
14250 SW 4™ Place
Newberry, FL 32669

PROFESSIONAL

e

Print: Christopher M. Jones

Title: Executive Director
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